
Translation:

1. POSITIVE PREGNANCY AND BIRTH EXPERIENCES

2. DIGNIFIED AND RESPECTFUL TREATMENT

4. AUTONOMY AND FREEDOM OF CHOICE

5. APPROPRIATE AND QUALITY HEALTHCARE

CHARTER OF RESPECTFUL MATERNAL HEALTH CARE

You and your baby have the right to...

A positive pregnancy and birth experience is subjective. Being at the center of care and
knowing that your rights and your baby’s rights are respected is the factor that most
contributes to a positive labour experience.

From birth, we are entitled to dignity and respect. Dignified and respectful treatment in the
way they touch and speak to you and your baby is a universal human right in any
circumstance.

3. EQUALITY, EQUITY AND NON-DISCRIMINATION
You and your baby have the right to healthcare. No one can discriminate against you based on
any physical, economic, cultural, social or intellectual attribute. Care must be customized and
communication adapted, ensuring effective access to information.

Your autonomy must be recognized and always respected, as well as your emotional
wellbeing. During childbirth, your preferences must be respected, particularly regarding the
choice of position and method of pain relief.

You and your baby have the right to receive safe and quality care. Care must be appropriate
to the normal physiology of pregnancy and birth, including pre-conception, medically assisted
procreation, or termination of pregnancy.

6. STAYING TOGETHER IN ALL PHASES OF CARE
You and your baby have the right to always remain together and have skin-to-skin contact,
promoting the spontaneous initiation of breastfeeding. This is also valid in the case of
newborns considered to be of low birth weight or in need of additional care.

7. ACCOMPANIMENT BY SOMEONE OF YOUR CHOICE
You have the right to be accompanied, whether during a consultation, examination or during
hospitalization. The father, the other mother or whoever you choose as a reference person
has the right to monitor the pregnancy, birth and newborn care.



9. INFORMATION, CONSENT, AND REFUSAL

10. CONTINUITY AND COMPLEMENTARITY OF CARE

In the presence of stillbirth or in situations of termination of pregnancy;
In the case of people at the extremes of reproductive age;
In the situation of a mother, unborn child or child with a disability;
In cases of victims of domestic violence, sexual abuse, harmful practices or human
trafficking;
In situations of people with income below the poverty threshold or with low levels of
literacy;
In the situation of migrants and refugees.

8. PRIVACY AND CONFIDENTIALITY
You and your baby have the right to privacy and confidentiality. No one can share your
personal or clinical information without your express consent. Your privacy and your baby’s
privacy must be protected and preserved.

You have the right to be informed about the care provided to you and your baby, as well as to
consent or refuse any intervention, in communication free from coercion.

You and your baby have the right to healthcare, from preconception to birth. It is
recommended that you’re always assisted by the same people, so that you feel safe and
supported. If this is not possible, teams must coordinate to ensure complementary care.

The rights described are equally applicable, with the necessary adaptations, to the
father, the other mother or anyone acting as a companion, as well as to the
newborn.

These rights are especially relevant when:



What to do if your rights are not respected?

When the rights of anyone, mother, companion, or baby, are violated, it is recommended to
request access to the clinical file at the institution where they were assisted, by filling out the
draft. If deemed necessary, a complaint can be made to the following entities: the Health
Regulatory Authority, the competent entity(ies) of the hospital itself, the Order that regulates
the profession of the person who committed this violation and seek legal advice if you intend
to proceed with legal proceedings. You can also request assistance and intervention from the
Health Ombudsman and the User Ombudsman.

Don't hesitate to seek psychological support if you need it.

Use your support network, specific support groups, and contact APDMGP for more
information via email
geral@associacaogravidezeparto.pt

SOURCES: Law 110/2019, World Health Organization, White Ribbon Alliance, Convention on the Rights of the Child,
the Convention on the Elimination of all forms of Discrimination against Women, the International Covenants on
Civil and Political Rights and on Economic Rights, Social and Cultural, African Charter on Human and Peoples'
Rights, the American Convention on Human Rights and the European Convention on Human Rights and
Biomedicine.
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